ApMUHUCTpauua BepxHeKkeTCKOro panoHa

NMOCTAHOBIJIIEHME

« # » OKTgspﬂ 2014 r. p.a. Benbi ﬂp NQ /’Z”
- BepxHekeTckoro panoHa
Tomckol obnacru

06 yrBepxpeHuM craHaapTa Kaye-
cTBa MyHuuunanbHoW ycnyru «Op-
raHusaums rpynn AoWKonbHOro 06-
pa3oBaHMA COKPALIEHHOTO AHAY

B uenax yctaHoBneHUA TpeboBaHUiA K Ka4eCTBY MyHULMNaNbHbLIX YCNyr, OKa-
3blBaeMbIX 3a CYET cpeacTB MecTHoro OtwogxeTa MyHuuunansHoro obpasosanus
«BepxHEeKeTCKMiA paiioH», B COOTBETCTBMM C NOCTaHOBNEeHWeM AAMUHUCTpaLUK
BepxHekeTckoro paitoHa ot 26 aekabps 2013 Ne1600 «O craHpaprax kavectBa My-
HULMNanbHbIX YCNyT, OKa3blBaeMbIX HAaceNeHuIo 3a CHET CpeacTB MecTHoro Biopxera
MyHUUMNansHoro obpasosaHusa «BepxHeKeTCKUiA paioH»

v
NMOCTAHOBIAIKD:

1. YTBepauTb CTaHRApT KaYyecTBa MyHULMNanNbHOW ycnyrn «OpraHusauus rpynn
AOLLKONbHOTO 06pa3’oBaHNA COKpauwleHHOro AHA» COrNacHO NMPUITOXEHUIO K Ha-
cToAuleMy NOCTAHOBNEHWUIO.

2. Hacrosulee noCTaHOBNEHWE BCTyNaeT B Cuily CO AHA €ro oduLuanbHOro
onybnukoBaHua B WH(OPMALIMOHHOM BeCTHMKe BepxHekeTckoro pawoHa
«TeppuTopusi» U pacnpoCTPaHAETCA Ha NPaBOOTHOWEHWA, BO3HWKWME C
01.01.2014.

3. KoHTpons 3a UCnonHEeHWeM HAaCTOALero NOCTaHOBNEHUA BO3NOXWUTbL Ha 3a-
mecTuTens MMasbl BepxHekeTcKoro paioHa no couuansHbiM Bonpocam M.T1.
lN'ycenobHUKOBY.
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MpunoxeHue K NocTaHoBNEHMIO Aa-
MUHUCTpaunKn BepxHekeTckoro pai-
oHa oT «{{M% 2014r.
Ne 258

CranpapT KayecTBa MYHMUMNANBLHOW yCNyru

«OpraHusauus rpynn gowkonsHoro o6pasoBaHus COKpaweHHOro gQHa»

1. HaumeHoBaHue u copepxaHne MyHUUMnansHoOnW ycnyrm — «OpraHusayus
rpynn AowkonsHoro o6pasoBaHnA COKpaleHHOro AHA» (ganee no TeKCTY - MyHULU-
nansHasa ycnyra).

OkasaHue MyHMUMNanbHOW yCnyrn npeaycmatpusaeT peanusauuio nNporpamm
AowkonbHoro o6pasoBaHnusA, COOTBETCTBYIOWUX TUNY, BUAy W KaTeropun obpasopa-
TENbHON OpraHusauumn, a Takke BOCNUTaHWE, NPUCMOTP, YXOA4 U 0340POBNEHNE Ae-
Tein.

KaTeropus nonyyarenei MyHUUMNanbHON YCNyru - nuua, HageneHHble rapaH-
THeN nonyJyaTh AOWKONbLHOE obpa3oBaHue.

pynna nonyyartenei MyHULUNANbLHOW yCyru - AeTW, NPOXMBAIOLLME HA 3aKpe-
NAeHHOW TeppuTopuM MyHuuMnansHoro obpasoBaHus «BepxHekeTckuii padoH» B
BO3pacTe OT 2-X Mecsues (NpY Hanu4yMn ycnosuii) 40 OKOHYaHUA obyyeHusa nNo npo-
rpamme AOLLUKONBHOro 06pasoBaHus.

OkasaHne MyHUUMNAnNbLHOW YCNyr OCyWecTBNAETCS MYHUUMNANbHLIM GI04KETHLIM
obuweobpasoBatensHeiM yupexaeHuem «benosipckas cpeaHas wkona Ne1» Bepxxe-
KeTckoro panoxa ToMckoi o6nacti, MyHULMNanbHbIM aBTOHOMHBLIM 06weobpasosa-
TenbHbIM yupexaeHuem «benosapckas cpegHas wkona Ne2» BepxHekeTckoro paitoHa
Tomckon obnactu, MyHWUMNanbHbIM GloMKETHEIM 0BuleoBpa3oBaTENbHLIM Y4peX-
AeHvem «KnioKBUHCKan cpenHss LUKona-uHTepHaT» BepxHekeTckoro paitoHa Tom-
ckon obnacti, MyHULMNanbHLIM BloxeTHBIM 06Leo6pasoBaTeNbHLIM YYpPEXaeHUEM
«firogHnHcKaa cpepaHssi Wkona» BepxHekeTckoro paitona Tomckon obnactu, MyHu-
uvnanbHbiM GlopkeTHbIM 06uWeo6pasoBaTenbHbIM yupexaeHueM «CTenaHoBcKas
cpeaHss wkona» BepxHekeTckoro pawoHa Tomckow oBNacTu, MyHULMNANBHBLIM
GlopxeTHbIM 0bWeobpasoBaTentHbiM yupexaeHnem «KaTairmHckas cpegHsas LUKO-
na» BepxHekeTckoro panioHa Tomckoi obnacTu, (nanee - ObpasosaTenbHan opra-
HU3auus).

2. MNepevieHb HOpMaTUBHBLIX NpaBoBbIX akToB Poccuiickon Gepepauun, TOMCKOM
obnacTu n MyHMLMNanbHLIX NPaBOBLIX aKTOB, CoaepXalluux obssaternbHble Tpebosa-
HUA K MyHULMNansLHOW ycnyre:

MepeyeHb HOPMAaTUBHBLIX NPaBOBbLIX AKTOB, PErynNnUpYOLWUX NpefocTaBneHue
MYHULMNaANbHOW yCnyru:

- KoHctutyunna Poccuiickon ®enepauuu;

- ®epepanbHbi 3akoH oT 29 aekabpsa 2012 roga Ne273-d3 «O6 obpasosaHum
B Poccuiickon ®egepaunn»;

- ®epepanbHblil 3akoH oT 24.07.1998 Ne124-d3 «O6 0CHOBHbIX rapaHTUAX NpaB
pebeHka B Poccuitickoin deaepaunny;

- ®eaepanbHbiv 3akoH oT 21 aekabpsa 1994 roga Ne 69-93 «O noxapHoi 6e3o-
NacHOCTUY;

- Mpukas MuHuctepctea obpasosaHnsa U Hayku Poccuiicko degepaumm oT
30.08.2013 Ne1014 «O6 yTBepxaeHUN Nopsaka opraHnu3auMmu n OCyLWEeCTBNEHUS 06-
pa3oBaTenbHOW AEATENBHOCTU NO OCHOBHLIM 0O eobpasoBaTesibHbiM NporpamMmamM
— obpasoBaTenbHbIM NporpaMmam AOoLUKONBHOro 06pasoBaHuUnA»;

- Mpukas MuHuctepcTBa sgpasooxpaHeHus PO ot 03.07.2000 Ne241 «O6 yr-
BepxaeHun «MeauuuHckon kapTbl pebeHka Ans obpasoBaTenbHbIX YUpeXaeHUn»,

- CaHuTtapHo-anuaemuonoruieckue npasuna n Hopmatuebl CanluH 2.4.1.3049-
13 «CanutapHo-anugemuonoruieckue TpeboBaHMA K YCTPOWCTBY, COAEPXaAHUIO W



opraHusauuun pexxuma paboTbl AOLWKONbHLIX 0BpasoBaTenbHbLIX opraHnsauniny» (yTB.
"NaBHbIM rocyaapCTBEHHLIM CaHUTapHbIM BpavoMm PO 15.05.2013).

3. O6bem MyHUUMNanNbHOW ycnyru

fMpepocTaBneHvne AOWKONBHOTO 06pa3oBaHuUst OCYLLECTBNAETCA C NPOrpaMmon
AoLwKonsHoro obpasoBaHus, HanNpaBnNEHHOW Ha Co3aaHWe YCNOBUA PasBUTUA NUYHO-
CTW, MOTUBaLIUKM U cnocobHOCTel AeTel B pasnuyHbIX Bugax geatenbHoct. Obpa-
30BaHUE U pa3suUTHe AeTel NPOM3BOAUTCSA MO CRERYIOWM HanpaBNeHUAM:

- Urpbl U 3aHATUA N0 (POPMUPOBAHUIO COLMANBHOIO U 3MOLUMOHANBLHOrO UHTEN-
nekTa, NO3UTUBHBLIX YCTAHOBOK K pasnu4HbLIM BUAaAM TpyAa v TBopYecTBa; hopmMupo-
BaHWIO ocHoB Be3onacHoro nosegeHus B 6bITy, counyme, Npupoae, YBaXKUTENbHOrO
OTHOLLEHUs U HYBCTBa NPUHAANEXHOCTU K COBEN ceMbe U K coobLLecTBy;

- No3HaBaTenbHoe pPasBUTUE: WUIPbl U 3aHATUA NO O3HAKOMMEHWIO C OKpYXalo-
MM MUPOM, OCHOBaM 3KOMOrMu, (hopMUPOBAHUNIO 3ANEeMeHTapHbIX MaTeMaTUYECKUX
npeacTasneHvni;

- peyeBoe passuUTUe:. 0O3HaKOMIMEHWe ¢ XyAOXKECTBEHHOW nuTepaTypou, urpbl v
3aHATUA NO OCHOBaM rpamoTbl, MO (POPMUPOBAHUIO 3BYKOBOW KynbTypbl peyvu, no
hopMUpOBaHUIO CITOBAPHOrO 3anaca M CBA3HOW peuu;

- XYAOXECTBEHHO-3CTeTUHEeCKOe pasBUTUE. TeaTpanua3oBaHHbIe Urpbl, UrPbl U
3aHATUA NO MY3biKanbHOMY BOCNUTaHNIO, N306pasUTENbHOMY UCKYCCTBY, TPYAY, KOH-
CTPYMPOBaHMIO; ’

- pusnyeckoe passuTUE: UIPbl U 3aHATUA NO (PU3UYECKON KynbType 1 Baneono-
mw;,

- WrpoBasn AeATeNbHOCTb, Kak OCHOBHAs: CIOXETHO-poneBble, AuAakTUYeckue,
TBOpPYECKUE Urpbl, HAPOAHBLIE UrPbl, UrPbl C NPaBUNAMMY;

- OpraHu3auua NnpucMoTpa M yxoaa 3a AeTbMU;

- paboTa ¢ poguTenamu.

4. 4, PesynbTart, KOTOPLIA AOMKEH GbITb AOCTUrHYT B NPOLECCE WM NO OKOH-
YaHWKN BbINOMHEHUA YCNyru - OCBOEHWe NporpaMMel 4OLUKONLHOro 006pasosaHus.

5. MNopanok n ycnosusi npeaoCcTaBNEHUA MyHULIMNAMBHOW yenyri.

5.1. Cpok WCNONMHeHMs MyHULMNanbLHOW ycrnyru onpepensitoTca o6pasosa-
TenbHOW Nporpammoi, paspaboTaHHON u yTBepxaeHHoW OBpasoBaTenbHOW OpraHu-
3auuen B COOTBETCTBUM C heaepanbHbIMU rocyAapCTBeHHLIMK 06pa3oBaTenbHbIMM
CTaHjapTamu.

5.2. TpeboBanus Kk MaTepranbHO-TEXHUHECKOMY 0BECNEYEHNIO OKa3aHUA My-
HULMNanLHOW ycnyri:

3aaHve ana peanu3auvy MyHULMNANbBHOW YCNYrM AOMKHO NMETb NOMELLEHNS
ANA 3aHATUA, KNaaoeyio, rapaepob, caHysen, COOTBETCTBYIOLLME CAHUTAPHLIM HOP-
MaMm.

MNomellenunn AnA npeaoCTaBNEHUS MYHULIMNANBHOW YCAYMM AOMKHLI BbITh OC-
HaweHbl obopyaoBaHueM, cHaps keHWeM, UHBEHTApP&M, OTBevaloluM TpebGoBaHuaM
rocyfapCTBEeHHbIX CTaHAApPTOB, TEXHWYECKUX YCNoBWA W B 06béme, HeobxoauMoMm
ANA oKasaHus ycnyru.

5.3. TpebosaHua k paboTHuKam, 3a4eiCTBOBaHHLIM B NPOLIECCE OKa3aHUS My-
HUUUNanNbHOW ycnyru,

Kaxgeiit paboTHuk OBpasoBaTenbHOW OpraHuaaumMnm AOMKeH UMETb COOTBETCT-
Bylolwme obpasosaHue, ksanucukaumio, NpogeccuoHanesHyl NoAroTosky, obnagate
3HaHMAMM 1 ONBITOM, HEOBXOAUMBLIMK AN BLINONHEHUS BO3NOXEHHLIX HA Hero obs-
3aHHOCTeW, NpolTWU nNpeaBapuTenbHoe MeauuuHckoe obcneaosanue (Npu noctynne-
HWUK Ha paboTy) U NpoxXoAUTL nepuoguyeckue meauunHckue obecnenosaHus.

Ha neparoruuyeckyio paboty npuHumaloTca nuua, umeowme npogeccuoHanb-
HYl0 KBanudukauuio, COOTBETCTBYIOLLYI0 TpeboBaHMAM kBanudvkauMoHHOW Xxapak-
TEPUCTUKA MO AOMKHOCTU U NONYYEHHOW cneuuanbHOCTWU, NOATBEPIAEHHYIO AOKY-
MeHToM 06 oBpasoBaHuun. Hapsgy ¢ cooTBeTcTBYIOLWENK KBanudukauweid n npodec-



CUOHanu3Mom paboTHukn obpasoBaTenbHOU opraHM3auumM AoMKHbI o6nanaTb BbiCO-
KAMU MopanbHbIMWU KavyeCcTBaMu, YyBCTBOM OTBETCTBEHHOCTU. [puU OKka3aHWu MyHU-
uunanbHOM ycnyrin paboTHUKM o6pasoBaTenbHOW OpraHusauun AoMKHbLI NPOABNATL K
AETAM U UX poauTensaM (3aKoHHbIM NpeacTaBUTENAM) BEXINBOCTb, BHUMaHUe, Bbi-
AepXKy, NpeayCMOTPUTENbHOCTb, TEpNEeHUe.

K neparorvyeckoi AeaTeNbHOCTU HE AONYCKAOTCA NuLa:

- NULLEHHbIE NpaBa 3aHUMaTbCA Neaaroru4ecKon AeATeNbHOCTbIO B COOTBETCT-
BWW C BCTYNUBLUUM B 32KOHHYIO CUy NPUrOBOPOM CyAa;

- UMeloLLiMe Unu uMesLLne CyauMOCTb, NOABEpraloLuecs UnNu nogeepraBLUMecs
YyronosHOMy npecrniefoBaHUIO (3a UCKMIOYEHUEeM Nul, YronoBHOE npecrnefoBaHue B
OTHOLUEHMM KOTOPbIX NpeKpalleHo No peabunuTupylolnm OCHOBaHUAM) 3a NpecTyn-
NEHUA NPOTUB XMU3HU U 340POBLA, CBOBOALI, YECTU U AOCTOMHCTBA SNIMYHOCTM (3a UC-
KMoYeHMEM HE3aKOHHOrO NoMeLleHUs B NCUXUaTPUMECKWIA CTauuoHap, KneseTbl U
ockopbneHus), NONoOBOW HENPUKOCHOBEHHOCTU W NOJIOBOIA ¢BOGOALI TIMYHOCTK, NPO-
TUB CEMbU U HECOBEpLUEHHOMNETHUX, 340POBbA HaceNeHna n obLweCcTBeHHOW HpaBCT-
BEHHOCTH, OCHOB KOHCTUTYLIMOHHOrO CTPOoA M Ge30nacHOCTU rocyaapcTsa, a Tawkke
npoTue obLecTBeHHOW HesonacHocTy;

- UMeLLMe CyaUMOCTb 3a YMbILUIEHHbIe TXKKUe M 0cobo Tsxkue npecrynne-
HUS;

- NpU3HaHHblE HeaeecnoCoOHbIMA B YCTaHOBNEHHOM heaeparibHbiM 3aKOHOM
nopsake;

- UMerowme 3abonesaHus, NPeaycCMOTPEHHbIE NepeyHeM, yTeepxaaemMbim de-
AepanbHbIM OPraHOM UCNONHUTENBLHOW BMACTU, OCYLLECTBAAIOLUUM (PYHKUUM NO Bbi-
paGoTke rocyaapCTBEHHOW NOMMTUKU U HOPMAaTUBHO-NPABOBOMY PErynupoBaHUIO B
obnactu 3apaBooxpaHeHus.

5.4. CaHuTapHO-rUrMeHU4ecKkue, NPOTUBONOXKAPHbLIE W WUHble oBs3aTenbHble
TpeboBaHus K npoueccy okazaHMa MyHULIMNANbHOMK yCrnyru.

Habop, coctaB U pasmep nomeileHuit Ans NPeaoCTaBNeHns MyHMLMNanbHOM
ycnyrn onpeaensiioTcs HanpasBfEeHHOCTLIO AOMNOMHUTENbHON oBpa3oBaTenbHoOW Npo-
rpaMmbl, KonuyecTsom oby4alolMXCa U AOMKHbI OTBeYaTh TpeGoBaHWUAM caHuTap-
HbIX U CTPOUTENbHBLIX HOPM U Npasun.

B Ob6pasosaTenbHbix opraHusauusax Co3AalTes ycrnoBus ans obyyeHus geven
B COOTBETCTBUU C CaHUTaAPHO-3NUAEMUONOrMYECKMMU NpPaBUNaAMKU U HOpMaTUBaMM,
NPOTUBONOXapHLIMU TpeboBaHUAMMN.

MomMeLyeHns No cocTosHUIO AOMKHBLI OTBEYaTh TpeGoBaHUAM Npasun NpPoTU-
BOMoOXapHow GesonacHocTH, 6e3onacHOCTM Tpyaa U GbiTb 3allMLLUEHbl OT BO3AENCT-
BUA ¢akTopos, OTpULATENbHO BAUSIOLMUX HA KAYECTBO NMPefocTaBnseMbiX MyHULM-
nanbHbIX ycnyr (NOBbILLUEHHAs TeMmnepaTypa BO3A4yxa, BMAaXHOCTb BO3Adyxa, 3anbl-
NEHHOCTb, 3arpA3HEHHOCTD, LWYM, BUGpauma u Tak ganee).

TpeboBaHua k caHMTapPHOMY COCTOSIHUIO U COAEPXAHWIO TEPPUTOPUMN U NOMe-
LLIEHWIA:

a) K Ha4yany paboTbl kKabMHETbI AOMKHLI ObITL YUCTbIMU, BE3 cneaos rpsasm,
NbINKW, WHbLIX NOCTOPOHHUX NPEAMETOB U 3arps3HUTene;

6) obpasoBaTtenbHas opraHmsauuwsi, OKasblBaloWas MYHULMNASbLHYIO YCnyry,
obs3aHa obecneunTs NomeLlleHne MyCOpHbIMU BEAPAMM UMK KOP3UHAMK M3 pacyéTa
He MeHee oaHoro Beapa (KOp3uHbl) Ha 0AuH KabuHer.

Tpebosakua K NPOTUBONOXAPHOMY OCHALLEHWUIO NOMELLIeHUA:

a) opraHusauus, okasblBaloLLaa MyHULUNANbLHYIO yCcnyry, AomkHa obecneynTb
csobogHble nyTU aBaKkyauuu nocetutenei (B ToM Yucne cnyxebHblil BXxoa, BXoA Ha
yeppak);

6) B 34aHMAX U NOMeLLEeHUAX, B KOTOPbIX OKa3blBaeTCA MyHULiMNanbHas ycny-
ra, npoesabl, NpoxoAbl K 3anacHbiM BbixoAam, NOACTYNbI K CPEACTBAM U3BELUEHUSA O
no)xapax u NoxxapoTylweHna AoMKHbI 6bITh Bcerga csobogHbIMMK;



B) BO BpeMA npebbiBaHuA niogen B 34aHUN  ABEpU OCHOBHBLIX U 3BaKyauWOH-
HbIX BbIXOAOB HE AOMKHbI ObITb 3anepThl HA 3aMKN U TPYAHO OTKpbIBaOWMECA 3ano-
pbl, AormkHa 6biTb obecnevyeHa BO3MOXHOCTb BbICTPO OTKPbITb ABEPU 3BaKyaLMOH-
HbIX BbIXOAOB U3HYTPM.

5.5. Nopsipok uHcbopMUpoBaHUa notTpebutenen o NpPeAOCTaBNSEMON MYHULM-
nanbHOW ycnyre.

UHdopmauun o craHaapTe kavecTea NPeAOCTaBAEHN MyHUUMNANbHOW ycny-
M MOANEXUT pasMeLUeHUuIo Ha ouLiManbHOM cailTe MyHULMnanbHoro 6ioakeTHoro
obueobpasosarensHOro yuypexaeHus «benospckan cpeaHsan wkona Ne1» BepxHe-
ketckoro pavoHa Tomckoi obnactu (http://ver-belschool1.edu.tomsk.ru/), MyHULn-
nansHoro asToHOMHOro obuweobpasoBaTenbHOro yupexaenus «benospckas cpeg-
HAR wkona Ne2» BepxHekeTtckoro pavoHa Tomckon obnactn (http:/iver-
belschool2.edu.tomsk.ru/), myHuuunanoHoro 6GiogxeTHoro o6ieobpasoBaTenbHOrO
yupexaeHusi «KniokBUHCKasi cpeaHss LWKoNna-uHTepHaT» BepxHekeTckoro paioHa
Tomckon obnactu (http://ver-kischool.edu.tomsk.ru/), MyHuuunanoHoro GtogxeTHOro
obuweobpasoBatenbHoro yupexaeHus «ArogHUHCKas cpegHsas wkona» BepxHekeT-
ckoro pavWoHa Tomckoit obnactu (http://ver-yagschool.edu.tomsk.ru/), MyHuyunans-
Horo BloaxeTHoro obuieobpasoBaTenibHOro ydpexaeHus «CrtenaHoBckas cpeaHss
wKona» BepxHekeTckoro pawoHa Tomckoi obnactu (http://ver-
stepschool.edu.tomsk.ru/), MyHuuunanbHoro 6GiogxeTHoro obLlyeobpasosaTensHOro
yupexaeHus «KatanrnHckan cpegHsas wwkona» BepxHekeTckoro paoHa Tomckon 06-
nactu (http://ver-katschool.edu.tomsk.ru/), B uHcpOpMaLKOHHO-KOMMYHNKALIMOHHOW
ceTh «AHTepHeT», a UMEHHO:

a) cseaeHun o rpacuke paboThi;

6) ceeneHun 06 yupeautene ¢ ykasaHuem ©.U.0., AOMKHOCTH, HOMEpa Tene-
¢hoHa AOMKHOCTHOTO NUUA,;

B) KOHTaKTHas uHcdopmMaums o pykosoautensx ¢ ykasaHwem .U.0., gomxHo-
CTh, TenedoHa, BpeMeHV U MecTe NpuémMa noceTuTenen.

5.6. lNMopagok obxanosawua geicteuin (GesgercTBus) paboOTHWUKOB, OKasbl-
BaOLMX MyHULUNANLHYIO YCNYTY.

FlotpebuTens MyHuLMNanbHoOW ycnyru Bnpase obxanoBaTb HapylueHWe Tpe-
6osaHui CraxgapTa 06paTUBLUMCL C Xanoboi, B TOM YUCne B CNeayiowux cnyyasx:

a) HapyleHue cpoka peructpauuu sanpoca 3asBUTENIA O NpeaoCTaBNeHWUK
MyHULIMNANbHOW YCNyry,

6) HapyweHue cpoka NpefoCTaBAEHNS MyHULUNANBLHOW yCnyru;

B) TpeboBaHue y 3asBUTENs OOKYMEHTOB, He NPeAyCMOTPEHHLIX HOpMaTUB-
HbiMW NpaBoBLIMU akTamu Poccuiickoin Pefepaunn, HOPMaTUBHLIMUA NPABOBLIMKU akK-
Tamu cybbvektoB Poccuiickoit Peaepauuu, MyHAUUNANbHLIMU NPABOBLIMU aKTaMu
ANA NpeaocTaBneHua MyHULUNAanNLHOM yCnyru;

) oTKas B npueme AOKYMEHTOB, NpeAOCTaBNeHMe KOTOPbIX NPegyCcMOTPEHO
HopMaTUBHLIMW NpasoBbIMKM akTamu Pocculickon ®eaepaunn, HOpMaTUBHLIMK Npa-
BOBbIMW akTamun cybbekros Poccuiickoii Pegepauyumn, MyHULMNANBHBIMUI NpaBoBbIMY
akTamu ans npegocTtasneHna MyHULMNansHON ycnyru, y sassutens;

A) oTKa3 B NpeaocTaBNeHNn MyHULMNANBHOW YCNyru, eCn OCHOBaHUA oTkasa
He NpeAycMOTpeHb! heaepanbHbIMU 3aKOHAMU M MPUHATLIMU B COOTBETCTBUN C HUMM
WHBIMU HOpPMaTUBHBLIMK NpPaBoBbIMU akTamu Poccuitckorn deaepaunn, HOpMaTUBHBI-
MW NpaBoBbLIMU akTamun cybbekToB Poccuitckoin deaepaunn, MyHUUMNaNbHLIMKU Npa-
BOBbIMU aKTaM¥;

e) TpeboBaHne ¢ 3asBUTENA Npu NPefOCTABAEHUMM MYHULUNANbLHOW ycnyru
nnaTtbl, He NPeayCMOTPEHHOW HOpPMATUBHLIMU NpaBoBbIMU akTamu Poccuickoin de-
Aepauun, HOpMaTUBHLIMUA NPaBoOBLIMU akTamu cybbekToB Poccuiickon Pepepauuu,
MyHULUNANBbHBIMX NPABOBLIMU aKTaMu;

X) otkaz O6pasoBarencHOW oOpraHusauuw, AOMMKHOCTHOro nuua OOpasosa-
TEenNbHOW OpraHn3auuM B UCNpaBNEeHUU AONYLUEHHbIX ONeYaToK M owubok B BbiAaH-
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HbiX B pesynbTaTe NpeAoCTasneHUs MyHULMNanbHOW ycnyrn AokyMeHTax nubo Ha-
pyLUeHWe YCTaHOBNEHHOTO CpoKa Takux UCnpaBneHni.

Xanoba nopaetcs B NUCbMEHHON ¢hopMe Ha OymaxHOM HocuTene, nubo B
3aneKTpoHHoM hopme.

>Kanoba gonxna cogepxaTtb:

a) HaumeHoeaHne ObpasoBaTenbHOW OpraHusaLuKn, AOMKHOCTHOro nuua O6-
pasoBaTenbHOW OpraHv3auvu, pelueHun U gencreus (besgeincrane) koTopbix obxa-
nylores;

6) dbamunuio, UMA, oTyecTeo (nocnegHee - NpyU HanNnU4MK), CBEAEHUNA O MecTe
XuUTenbcTBa 3aaBUTENS - husn4eckoro nuua nubo HaumeHoBaHwe, CBEAEHUA O Mec-
Te HaX0XAeHUA 3asiBUTENs - IPUANYECKOro Nuua, a Takke HoMep (HOMepa) KOHTaKT-
Horo TenedoHa, agpec (aapeca) ANEKTPOHHOW NOYTbI (NPU HaNU4yMK) U NOYTOBbLIA
appec, Nno KOTOpbIM A0MKeH BbiTb HanpaBneH OTBET 3aABUTENIO;

B) ceegeHna o6 obxanyembix pelleHuax u aeicteusx (6esgeicteumn) Obpa-
3oBaTenbHOW opraHusauum, AOMKHOCTHOro nuuya O6pasoBaTensHOW opraHM3auum

r) A0BOAbI, HA OCHOBaHWW KOTOPbIX 3asiBUTENb HE COrflaceH C pPEeLUeHUEM U
AencteneM (6espeitctenem) Ob6pasoBaTenbHOW OpraHu3auuu, OOMKHOCTHOrO nuua
ObpasosaTenbHoit opraHusauuu. 3aseutenem MoryT 6biTb NpeacTaBneHbl AOKyMeH-
Thl {Npy HaNW4MK), NoATBEPXKAAOLLME A0BOALI 3aaBUTENS, NGO WX KONWUK;

A) ceepenns o cnocobe UHOPMUPOBAHNA 3asBUTENA O NPUHSTBIX Mepax no
‘pesynbTaTam pacCMOTPEHUN ero obpalleHus.

Xanoba noanexuT pacCMOTPEHUIO B TeYeHue naTHaguatu pabounx aHei co
AHA ee perucTpauun, a B cnyyae obxanosaHusa oTkasa Ob6pasosaTenbHOW opraHu-
3auuu, AomkHocTHoro nuua OBpasoBaTenbHOW OpraHu3aLun, B Npueme AOKYMEHTOB
y 3aasutens nubo B ucnpaBneHun JOMyLUEHHbIX ONEYaToK U OWNGOK UNu 8 cnyyae
06XanoBaHUA HapYLWEHWs YCTAaHOBMIEHHOMO CPOKa TakUX UCMPaBNEHUN - B TeYeHue
nAaTv pabounx gHel co aHs ee perucTpauuu.

MNpuocTanoBnexne paccmoTperus xanobbl He AOMNYyCKaeTCs.

OtBerT Ha xanoby He aaeTca B cryvasx, ecnu:

a) 8 Xxanobe He ykasaHbl hamunus 3asiBUTENs M NOYTOBLIA aapec, NO KOTOPO-
My AormxkeH bbiTb HanNpaBneH OTBeT;

6) B xanobe coaepxatca HeueH3ypHble NGO ockopBUTENbHbIE BbIPaXEHUS,
Yrpo3bl XuU3HW, 3A0POBLI0O U UMYLLIECTBY AOMKHOCTHOrO NULA, & Takke YNeHOB ero
ceMbu;

B) TEKCT %anobbl He NoAJAETCSA NPOYTEHWIO.

Ecnu B xanobe coaepXuTca BOMPOC, Ha KOTOPLIA 3asiBUTENIO MHOTOKPaTHO
AaBanucb NMCbMEeHHbIe OTBETHLI NO CYLECTBY B CB5i3N C paHee HanpaBneHHbIMU 06-
palieHuaMn, 1 Npu 3TOM B Xanobe He NPUBOAATCA HOBble A0BOALI UNK o6cToATENb-
cTBa, pykoBogutens ObpasoBaTenbHON opraHusauum nubo HavyanbHUK Ynpaenexus
obpasosaHnsa AamuHucTpauuu BepxHekeTckoro paitoHa (aanee — Ynpasnexue o6-
pa3oBaHuA) Bnpase NPUHATL pelleHre 0 6€30CHOBaTENBHOCTN OYEPEaHOMN Xanobbl u
NpeKkpaiLieHun Nepennuckn ¢ 3anBuTenem no AaHHOMY BONPOCY NPy YCIIOBUMK, YTO yKa-
3aHHaA xanoba v paHee HanpaBnsemble OOpalleHMs HanNpPaBnANUCH HavyanbHUKY
YnpasneHus o6pasosaHunn. O aHHOM petlLeHUn YBEAOMNAETCS 3a8BUTEND.

Ecnu oTeeT No cywecTBy NOCTaBNEHHOrO B Xanobe Bonpoca He MOXET ObiTb
AaH 6e3 pasrnallersus CBEAEHWA, COCTaBMAOWMX rOCYAapCTBEHHYIO UMN UHYIO OX-
paHsiemyto chefepanbHbiM 3aKOHOM TaiHy, 3asBUTENIO COOBLAeTCst O HEBO3MOXHO-
CTW AaTb OTBET MO CyuleCTBY NOCTaBIIEHHOrO MM BOMpoOca B CBA3N C HEAONYCTUMO-
CTbiO pasrialeHus ykazaHHbIX CBEAEHUNA.

Ecnu npuunHbl, NO KOTOPBLIM OTBET NO CyLLECTBY NOCTABNEHHLIX B Xanobe so-
npocoB He Mor ObITb AaH, 8 nocneayowem Obinu ycTpaHeHbl, 3asBuTeNb Bnpase
BHOBb HanpasuTb Xanoby pykosogutenio ObpasosaTenbHoW opraHusauuu, nmbo Ha-
YanbHUKY YnpaeneHus obpasoBaHus.



Xano6a, B koTopoi obxanyeTcs cyaebHoe pelueHWe, BO3BpALLAETCS 3asBU-
Teno ¢ pasbsacHeHWeM nopsaaka obxanosaHuA aaHHOTo cyaebHoro petueHus.

Mo pesynbtatam paccMmoTpeHus Xanobel pykosoautens ObBpasoBaTenbHON
opraHusauuun, HavanbHuK YnpaeneHusa ob6pasoBaHUs NPUHUMMAET OQHO U3 CreAaylo-
WX peLLUeHUn:

a) yaoBneTBopAeT xanoby, B TOM yucne B (hopme NONHOW UNK YaCTUYHOM OT-
MEHbI PELLIEHUA, NPUHATOrO NO pe3ynbTaTaM NpefoCTaBNeHNUs yCnyru;

©) oTkasblBaeT B yaoBneTsopeHuu xanobol.

He nosaHee aHs, cneayowero 3a AHEM NMPUHATUA pelueHus, o6 yaoeneTeo-
peHWn UNK oTKase B yAOBMNETBOPEHWUMW Xanobbl, 3a8BMTENIO B NUCbMEHHOW dopMe Y
(Mnn) no xenaHuio 3aABUTENA B ANEKTPOHHOW hopMe HanpaBNAETCA MOTUBUPOBAH-
HbI OTBET O pesynbTaTax pacCMOTpeHUs xanobbl.

B cnyyae yctaHoBneHUs B xoAe UNW NO pesynbTaTaM pacCMOTPeHUs xanobbl
NPU3HAKOB COCTaBa aAMWHUCTPATUBHOrO NPaBOHAPYLWEHWA WNM NpPecTynneHus
DOMKHOCTHOE NUUO, HageneHHoe MOIHOMOYMAMU MO PaCCMOTPEHUIO xanob, Hesa-
MeANnUTeNbHO HanpaBnAeT UMEKLLMeCcs MaTepuanbl B OpraHbi MpoKypaTypbl.

Mopsiaok paboTel ¢ obpaleHUAMN rpaxxaaH, CBA3aHHbIMKU C OKa3aHWEM MyHU-
uunanbHoOW ycnyru, yctaHaenueaetca PeaepanbHbliM 3akoHoM oT 02 maa 2006 roga
Ne 59-93 «O nopsigpke paccmoTpeHua obpauieHuid rpaxgaH Poccuitckon degepa-
LUun», depepanbHbIM 3akoHOM OT 27 uiona 2010 ropa Ne210-d3 «O6 opraHusauum
npeaQCTaBneHUa rocyfapcTBEHHbIX U MyHUUMNanbHbIX ycnyry, 3akoHoM TOMCKOW
obnactm ot 11 anBapa 2007 roga Ne 5-O3 «O6 obpatleHunsax rpaxaaH B rocyaapcT-
BeHHble opraHbl TOMcKoi obnacTu u opraHbl MECTHOTO CamMOynNpPaBNeHUA».

YNPABRERU
BENAMA



